
In 1948, Fred Hill with his wife Lois, founded Hill 
TV and Radio Limited. By 1950, the company was 
suitably poised and took full advantage when TV 
exploded on the scene. In 1954, Hill's received 
recognition from the RCA Corporation for the 
world's first order for a colour TV. From the     
beginning, it was Fred Hill's conviction that a   
successful sales organization must be supported 
by a strong, competent service department ‐ and 
now more than 60 years later ‐ though the      
company has diversified and grown with the 
times ‐ that concept remains an integral part of 
Hill's business philosophy, carried on by his sons, 
Dave, Rob and Don.  

HILLS VIDEO SYSTEMS 

From 1970, Hill’s has supplied industry, business, 
educational and government factions with 
Closed Circuit TV systems, Presentation and   
Audio Visual products. Hill’s systems analysts are 
available to determine the needs of your         
application and supply a full turnkey solution to 
your requirements. Our location provides    
showrooms to demonstrate the most up‐to‐date 
technologies and regular seminars to keep you 
informed.  

PRODUCTION SERVICES 

For more than 25 years, Hill’s Studio has           
contributed award‐winning results in television 
and film production for our many satisfied      
clients.  Our creative staff works with you        
providing the necessary level of service you    
require, from preproduction and initial story lines 
to final edit and release.  Hill’s will bring you the 
results! 

THE HILLS GROUP 

COMPREHENSIVE 
SERVICE 

PACKAGES FOR 
CCTV CAMERAS 

AND RECORDING 
DEVICES 
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Here are some of the featured products  
we service and sell 

We at Hill’s understand that every business 
is  different.  

 
Call us now for your No Obligation CCTV or 
Comprehensive Service Package Quotation. 



Achieve Capital Savings by           
maximizing component life 

through Repair and maintenance 
of CCTV system 

Hills can perform inspections on all CCTV equipment 
including cabling on a regular basis.  Ensure optimum 
performance and keep you informed on the status of 
your CCTV equipment.  By providing a report on 
work completed and noting possible improvements, 
Hill’s will allow you to make timely decisions on    
system improvements. 

Hill’s will repair any faulty CCTV equipment on site or 
at our Service Centre.  If repairs are cost prohibitive  
new equipment will be quoted.  Our factory trained 
Technicians are certified by Panasonic, March          
Networks and PTSO.  With over 40 years of           
combined experience, Hill’s Technical staff is well 
suited to handle all of your service needs. 

 

Advise staff of changes to       
ensure compliance with           

industry/insurance standards 

Hill’s will keep you up to date on all new video   
products offered by a wide range of manufacturers, 
suggest improvements  to systems as technology 
advances, review camera placement and make         
recommendations based on over 60 years  of      
experience.  We would follow a simplified Service 
Request System.  Hill’s would maintain a database 
and provide you copies as the database is updated. 

Peace of mind by avoiding 
System Down Time  

The health and safety of your staff, customers, 
visitors and property are of paramount            
importance.  The key to providing security to 
people and property is a dedicated staff. 

If your staff utilizes CCTV equipment to provide 
process/quality control, an effective system is 
required. 

Your staff depends on an effective CCTV video 
system. 

The Technical complexity of Cameras,      
Recorders and other equipment make   
maintaining the system a challenge to your 
staff.  As a result maintenance is reduced to 
having equipment repaired when it fails.  
Consequently, small items like cleaning,   
aiming and focusing cameras are not carried 
out. This causes the effectiveness of your 
system to degrade over time.  Hill’s can   
remedy this by implementing one of our 
proactive proposals. 

Flexible Plans 

Hills Preventative Maintenance Package can be 
customized to meet your needs. 

• We can provide a technician for one day a 
week for large systems or for a few hours a 
year for small systems. 

 
• Weekly complete maintenance service 
 
• Annual system audit with report 
 
• On‐site response within 24 hours 
 
• Monthly complete maintenance service 
 
• On‐site response within 48 hours 
 
• Equipment loaner service 
 
• Semi‐annual complete maintenance service 
 
• On‐site response within 72 hours 
 
• Preferred rate on service calls 
 
• One annual maintenance visit 
 
• Preferred rate on service calls  
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